This enclosure as part of a complaint of the work of two officers of the CRE submitted to both the Statistics Commission and to the CRE complaints procedure

We wish to complain over comments made on behalf of the CRE by
1) Trevor Phillips while working for the CRE  (Former Chair of CRE, now Chair of the Commission for Equality and Human Rights); and

2)  Nick Johnson, Director of Policy and Pubic Sector at CRE and a member of its corporate management team.
We are making our complaint now because we believe that the behaviour of these two individuals when considered together has:

1) brought official statistics, the use of statistics and statistical work by official and public bodies into disrepute;

2) has increased misunderstanding of key social trends in Britain and on this basis could easily contribute to a rise in fear and racial hatred

3) has set a bad example of how it is possible to argue your case by misquoting statistical evidence, deliberately misleading the public and policy makers on statistics as a result. 
The four examples we give below need to be considered together:
Complaint 1. Nick Johnson making claims and implying that they are justified by a source of statistical analysis.

Nick Johnson has suggested both that segregation in Britain is growing and that schools are becoming more segregated over time, and more than the communities that they serve. He has done this without having the evidence to back his statements up – but while also implying that his claims have some statistical authority. In a public document, which did not say this was his personal opinion, and hence implied given his job, that this was the view of the CRE , he summarised the evidence on race segregation as follows:

"In Britain segregation between communities is growing (Poulsen 2006) and schools are increasingly more segregated than the communities they serve (Johnston et al., 2006)."

The facts:

Poulsen only showed that minority populations are growing, and has not published his work. There is no reference that can be found to a publication written in 2006 by Poulsen (or in any other year) which justified Nick Johnson’s assertion.  Official and academic reports show decreasing segregation (see complaint 3)
Professor Ron Johnston et al. found the opposite to what Nick Johnson claims: "Analysis indicates that there has been some increase in [school] segregation levels in some cities, but only to the expected extent given the changing relative size of the ethnic minority populations there."

 

Background:

Johnson quote is p.19 in Johnson, N. (2006). 'We're all in this together': the challenges of diversity, equality and solidarity. Renewal, 14(4), 18-25.

Renewal is an influential publication. It lists Tony Blair on it editorial advisory board.

The reference to Poulsen is:

Poulsen, M (2006) Lecture given to RGS, August. This lecture is unpublished. From his published work, the only measure that Poulsen uses to show segregation is growing is highly related to the size of each population: he shows that the population of minority ethnic groups is growing, which is not news and not segregation. Poulsen, along with Ron Johnston and Ceri Peach, has found no ghettos in Britain even using their own terminology and definitions.

Johnston, R, S Burgess, Harris, Wilson, (2006) 'Sleep-Walking Towards Segregation’? The Changing Ethnic Composition of English Schools, 1997-2003 – an Entry Cohort Analysis, University of Bristol. From its abstract: "Analysis indicates that there has been some increase in segregation levels in some cities, but only to the expected extent given the changing relative size of the ethnic minority populations there. Segregation is relatively high there, but has only increased if the minority groups’ share of the entry cohorts has been increasing."

Complaint 2. Trevor Philips using alarmist language and false claim to scientific rigour to mislead

Trevor Phillips said in 2005: "the proportion [of ethnic minority Britons] who have mainly or exclusively ethnic minority friends has grown from 31% to 37%. This is way beyond any statistical fluctuation.”

 

The facts. The poll was undertaking on behalf of the CRE by YouGov, and was not a true random sample of the population which greatly increases problems of reliability. The samples of 816 ethnic minority Britons in 2004 and 470 in 2005, are anyway not big enough: rather than producing results “way beyond any statistical fluctuation”, any statistics graduate could have told Phillips and the CRE he headed when he gave this speech that the change from 31% to 37% is hardly bigger than expected from that size of samples even if the percentage in the population had not changed at all. 
Background:

 

Friendship groups

The Commission for Racial Equality took up the theme of unwillingness to integrate in the ‘Sleepwalking to segregation?’ speech that got huge press coverage in 2005. One of its themes was the lack of good friendships that cross racial barriers. Having commissioned surveys from YouGov in 2004 and 2005, according to Phillips the Commission found that “alarmingly, we showed that young people from ethnic minorities were twice as likely to have a circle of pals exclusively from their own community as were older ethnic minority folk. … It must surely be the most worrying fact of all that younger Britons appear to be integrating less well than their parents.” As we have just commented, that ratio reflects the population composition of young and old ethnic minority folk, so it is not at all surprising. When the leading servant of a public body makes a high-profile alarming media message from statistics that reflect natural population change, his purpose is debateable. The same speech continued:

 “Behaviour in white Britain has not changed a bit. Last year, 94% of white Britons said that all or most of their friends are white. This year it is 95%. … What the figures tell us about the behaviour of ethnic minority Britons is even bleaker. … This year the figures show a marked turn for the worse. The 47% of ethnic minority Britons who last year said that most or all of their friends were white has now shrunk to 37%; and the proportion who have mainly or exclusively ethnic minority friends has grown from 31% to 37%. This is way beyond any statistical fluctuation.”

The survey asked 816 ethnic minority Britons in 2004 and 470 in 2005, whether their friends were all or mainly White, all or mainly ethnic minorities, or roughly half White. The proportions with roughly half White friends were 23% in 2004 and 26% in 2005.  Why should one use descriptions of ‘even bleaker’ and ‘marked turn for the worse’ to describe a situation where most ethnic minority Britons have about half or more than half White friends? What of the claim that the change in one year is ‘way beyond any statistical fluctuation’? Had the CRE consulted anyone with basic statistics knowledge, they would have discovered that a change from 31% to 37% based on separate samples of 470 and 870 people is hardly considered significant. It is only slightly larger than the 95% range that statisticians use to indicate that sampling uncertainty could have produced such a difference when the real population proportions have not changed. 

YouGov is an online survey of a self-selected panel which is ‘quota sampled’ to ensure appropriate numbers at each age and sex. YouGov does not use standard sample design methods to ensure a set of people or views representative of the population These standard methods are however used in the government’s Citizenship Survey. It asked similar questions in 2003 and 2005, and reported that “As might be expected, people who lived in areas with higher minority ethnic populations were more likely to have friends from different ethnic groups to themselves. Eighty-three per cent of people who lived in the ten per cent highest minority ethnic density areas had friends from different ethnic groups to themselves compared to 31 per cent from the ten per cent lowest density areas.” (DCLG, June 2006, p.20) There were no changes in composition of friendship group between 2003 and 2005 for the White, Asian or Black groups, in spite of samples much bigger than those used by YouGov.

The Citizenship Survey report has a tone quite different from the Commission for Racial Equality speech, though both were publicly funded. Through a judicious compound of alarmist language and false claim to scientific rigour, the Commission for Racial Equality created a striking message about friendship groups, unsupported by the evidence, of dangerous inward-looking communities, harbingers of a bleak future for the UK.

 
Phillips, T. (2005). After 7/7: Sleepwalking to segregation, speech  to the Manchester Council for Community Relations, 22nd September.
DCLG (2006) 2005 Citizenship Survey Community cohesion topic report

http://www.communities.gov.uk/pub/35/2005CitizenshipSurveycommunitycohesiontopicreport_id1501035.pdf
Complaint 3. Trevor Philips and Nick Johnston working together and misleading the public on demographic trends
“Whites will soon become a minority in Birmingham and other major British cities, posing a critical challenge to social stability, Britain’s race relations watchdog has warned. 

“The warning comes as government statistics show that white and ethnic minority communities are becoming increasingly segregated by growing population movement and immigration. 

“Phillips will highlight the issue this week at a conference in Leicester, which the CRE predicts will become a plural city by 2011, with the others [Birmingham, Oldham and Bradford] crossing the threshold by 2016.” 

Sunday Times, March 19th 2006, David Leppard
Facts:

Government statistics do not show that white and ethnic minority communities are becoming increasingly segregated. They show the opposite. The latest study for government, the State of Cities in England, shows decreasing residential segregation in general, including in Birmingham, Leicester, Oldham and Bradford.

The populations of Birmingham, Oldham and Bradford have all been published by their Councils (and by the University of Manchester). None are expected to be minority White by 2016. The first of these to be minority White would be Birmingham, and not before 2026. No forecast has been made by any researcher for Leicester, but the White population is a majority among young children, and more so among the youngest children, so it may not become minority White for a long time, if at all.

When it was pointed out to the Sunday Times that they had got their figures wrong, David Leppard insisted that he had got them from the CRE. Nick Johnson, the most senior policy officer of the CRE insisted that the CRE had given no figures to the Sunday Times, but that this information was common knowledge. He could give no reference to population forecasts nor to an author of any population forecasts that give these results. Nick Johnson and the CRE Senior Public Relations Officer did give several references to press and other reports that make the same claims without any evidence, and suggested that this repetition amounts to “Information in the public domain, well-documented by various agencies” (email correspondence March 2006). Subsequently, authoritative organisations including the Audit Commission and the Cadbury Research Trust and others have quoted the expectation of Birmingham becoming minority White in the next ten years as if it were a research finding, relying on the Sunday Times report of CRE predictions which the CRE has not made any comment on.
Parkinson, M., Champion, T., Evans, R., Simmie, J., Turok, I., Crookston, M., Katz, B., Park, A., Berube, A., Coombes, M., Dorling, D., Glass, N., Hutchins, M., Kearns, A., Martin, R. and Wood, P. (2006) The State of the English Cities, 2 volumes, Office of the Deputy Prime Minister, London.

Ethnic group population forecasting: University of Manchester, http://www.ccsr.ac.uk/research/egpf.htm 

Complaint 4. Nick Johnston raising fears of swamping in relation to debates of immigration and multiculturalism
Earlier in his article for the journal Renewal referenced above (Johnson 2006). Nick Johnson suggested that birth rates in India and China were rising. This was done in the context of the current debate over immigration to Britain and multiculturalism: “Birth rates in western countries are decreasing, whereas those in China and India are increasing rapidly (UN, 2006).”
Fact.

 In neither the case of India nor of China is the birth rate rising and the United Nations publication that Johnston referenced (UN 2006) did not suggest that it was the case. The closest source is the UN demographic year book of 2002 which was published in 2006) table 9 gave only two figures for China and the rate falls from 16.0 to 15.2 of the  period the year book covers. Data for India appears to be omitted from that table of the 2006 edition.
This might appear a simple mistake to have made. However as

Director of Policy and Pubic Sector at CRE he should perhaps not be making such simple mistakes. When the mistake was pointed out to him by email and then in person he admitted that it was not correct but no correction has been published for the mistake. His mistake and admission that it was a mistake is included in part of the evidence on How we might challenge attitudes, perceptions and myths for the Commission on Integration and Cohesion, citing his work for the CRE as part of the problem of myth making that needs to be dealt with in the thinking of this Commission. However, most importantly it is not just that it is a simple mistake. Given his position and who he is working for he should not be making mistakes of this kind. Giving misleading references has become a pattern in the work for the CRE of Nick Johnston and his former superior, Trevor Philips.
Johnson quote in Johnson, N. (2006). 'We're all in this together': the challenges of diversity, equality and solidarity. Renewal, 14(4), 18-25.

Conclusion

The complainants realised that there appeared to be a systematic pattern to this series of what individual may appear to be mistakes when we compared notes in May of 2007 on Nick Johnston and Trevor Philips.  

Above we have given four examples of the mis-use of statistics in the debate by two people who were both employees of the CRE at the time this mis-use was occurring. Each taken alone as a complaint may be explainable as a mistake, reflecting on the lack of ability or knowledge of those whose behaviour we are complaining about. However, taken together we believe that these four examples add up to and illustrate a systematic attempt to misuse statistical sources in order to give unwarranted gravitas to false claims, and thus mislead both the public and the policy makers. We ask that you consider this as a single complaint as a result. We hope that the investigation of this complaint will deter those who are employed by public bodies in future from behaving in this way and will help to preserve the good reputation of the use of official statistics and statistical information by those paid to be impartial.
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